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BAO CAO 
Ging tac cal cach hanh chinh dam 2018 

Thirc hien chuang trinh ke hooch cong tac cai cach hanh chinh (CCHC) 
nam 2018, Uy ban nhan dan (UBND) tinh Thira Thien Hue boo cao tinh hinh 
cong tac CCHC nam 2018 nhu sau: 

I. CONG TAC CHI DAO, DItU HANH Vt.  CCHC 

1. Ve Ke hooch cal each hanh chinh 

UBND tinh da ban hanh Quyet dinh so 2855/QD-UBND ngdy 08/12/2017 
ye phe duyet Ke hooch CCHC nam 2018, trong dO phan dinh trach nhiem va thei 
gian hoan thanh tang nhiem vu doi veri cac co quan, don vi, dia phuang. Theo Ke 
hooch, có 42 not dung, nhiem vu cong tac CCHC (tang 13,5% so \Tad nam 2017), 
tuang irng yai 49 ket qua cong yiec. Den nay, tinh Thin Thien Hue da trial khai 
va hoan thanh. Nhin chung, cac not dung, nhiem vu CCHC nam 2018 dugc trim 
khai kha kip thoi, theo thing tien dO de ra, mot so not dung hoan thanh som so vefi 
Ke hooch. 

2. Tinh hinh, ket qua ban hanh cac van ban de chi dao, dieu hanh 
cong tac CCHC 

De chi dao, dieu hanh cong tac CCHC trong nam 2018, UBND tinh da ban 
hanh Quyet dinh, Chi thi, chi dao dieu hanh cOng tac CCHC: Ke hooch so 
258/KH-UBND ngay 21/12/2017 ye trien khai,  Chuang trinh twig diem 2018 ye 
cai cach hanh chinh, trong tarn la cai cach to chirc b6 may cac co quan hanh 
chinh nha nugc; Ke hooch so 126/KH-UBND ngay 18/6/2018 ye nang cao Chi so 
cai cach hanh chinh cua tinh nam 2018; Ke hooch s6 127/KH-UBND ngdy 
18/6/2018 ye nang cao vi thir xep hang chi so hieu qua quan tri va hanh chinh 
cOng, Chi thi so 17/CT-UBND ngay 25/8/2018 ye tang cuong (pan lY cong tac to 
chgc be may va siet ch4t kSi luat, kS/cuang hanh chinh tren dia ban tinh. 

, Tap trung chi dao cac nhiem vu trong tam, UBND tinh co van ban chi da6 
tiep tgc thgc hien cac Chi thi: so 26/CT-UBND ngay 17/10/2016 cua UBND tinh 
ye ,day manh CCHC g'an lien ygi (mg dung CNTT va dung he thong quan 132 
chat lugng theo tieu chuan TCVN ISO 9001:2008, xac dinh day la nhiem vg 
trong tam nham nang cao hieu lirc, hieu qua quasi ly dia be may nha nuerc tren 
dia ban tinh; so 32/CT-UBND ngay 22/12/2016 ye viec day manh kY luat, kY 
cuong hanh chinh tren dia ban tinh, nham,  tiep tuc thgc hien yiec tang cuong ky 
cuong, 	luat hanh chinh, chan chinh re lOi lam yiec, nang cao 3'7 thdc trach 
nhiem trong thi hanh cong vg cila can bo, cOng chirc tren toan tinh 	tat la Chi 
thi 32/CT-UBND); s6 17/CT-UBND ngay 25/8/2018 ye tang cuong quail ly cOng 
tac to chirc 1)6 may va siet chat kY luat, kY cuong hanh chinh tren dia ban tinh 



(g9i tat la Chi thi 17/CT-UBND); tang cuOng cong tac theo dOi viec thuc hien the 
de bao cao a cac ca quan, dan vi. Deng thOi, chi dao thuc hien tot the de bao cao 
Binh kY hang quy, 6 thang, nam theo quy dinh cUa Be Nei vu. 

3. Ging tac kiem tra cai each hanh chinh 

Ngdy 23/12/2017, UBND tinh dä ban hanh Ke hoach se 259/KH-UBND ve 
kiem tra cong tac CCHC, nam 2018 va Quyet dinh so 1060/QD-UBND, ngdy 
18/5/2018 ve Ke hoach kiem tra ra soat, danh gia thu tuc hanh chinh (TTHC) ap 
dung tren dia ban tinh, long ghep kiem tra thgc hien cong tac CCHC. Nei dung 
tap trung kiem tra viec lanh dao, chi dao, giam sat va to chirc quan triet cac chU 
truang cUa Dang, chinh sach phap luat cUa nha nuov ve cong tac CCHC; cong tac 
kiem soat, ra soat TTHC; viec ap dung he thong quan lY chat Wong theo tieu 
chuan TCVN ISO 9001:2015 va irng dung cong nghe thong tin (CNTT) tai cac 
clan vi, dia phuang. 

Trien khai cac ke hoach, UBND tinh da giao So Nei vu kiem tra ve cong 
tac CCHC tai 7/21 dan vi cap se, 04/9 UBND cap huyen, doan kiem tra ra soat 
danh gia TTHC tai 03/9 UBND cap huyen va 18/21 ca quan chyen mon thuec 
tinh, dung thei phei hop kiem tra va 70/152 xa, phuafng, thi tran. 

Tiep tuc nang cao cong tac to kiem tra CCHC tai so', ban, nganh cap tinh va 
UBND cap huyen, cap xa nham chan chinh viec chap hanh ky luat, ky cuang 
trong be may hanh chinh nha nuOc. Qua cong tac kiem tra da gop phan chan 
chinh cong tac CCHC tai cac ca quan, dan vi. Ket qua kiem tra dupe gan vo'i 
cong tac thi dua khen thuerng va co -CO chic phuc tra, kiem tra tinh hinh khac phuc 
sau lchi co ket luan thank tra. 

Trong QuY I va Qu)'i II nam 2018, UBND tinh da giao So' Nei vg, Van 
phOng UBND trirc ti'ep pink tra lai nhiTing nei dung da kiem tra trong nam 2017 
ve cong tac CCHC, kiem soat TTHC, viec ap dung he thong quail lY chat luang 
theo tieu chuan TCVN ISO 9001:2015 va ung dung CNTT tai cac ca quan, dan 
vi, dia phuang. 

Cong tac kiem tra CCHC con &roc ket hop vdri thank tra cong tac nei vu, 
kiem soat TTHC va kiem tra tinh hinh thgc hien Chi thi 32/CT-UBND va Chi thi 
17/CT-UBND nham chan chinh le lei lam viec, nang cao 3"( auk trach nhiem 
trong thi hanh cong vu da can be, cong chgc, vien chirc tren dia ban tinh. Nam 
2018, SO Nei vu da den hanh thank tra, kiem tra cong tac nei vu trong do cc') nei 
dung ye ky cuang, ky luat hanh chinh tai 14 ca quan, dan vi, kiem tra cong tac 
cong vu tai 08 dan vi. 

4. Ve cong tac tuyen truyen CCHC 

Tie') tuc thuc hien tot cong tac tuyen truyen CCHC theo nei dung tai Quyet 
dinh s6 873/QD-UBND ngdy 03/5/2017 cua UBND tinh ve Ke hoach tuyen truyen 
CCHC tren dia ban tinh giai cloan 2016-2020; Ke hoach 261/KH-UBND ngay 
25/12/2017 ve tuyen truyen,  CCHC nam 2018; dac bit Ke hoach so 55/KH-
UBND ngdy 17/3/2018 ve to chgc Hei thi tim hieu cong tac CCHC trong can be, 
cong chgc, vien chirc tinh nam 2018. 

Tap trung tang cuOng tuyen truyen CCHC trong nei be timg ca quan, dan 
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vi, dia phuong b'Ang nhieu hinh thirc phii hop; thgc hien cong khai thu tpc hanh 
chinh (TTHC),  tai cac co quan hanh chinh, don vi 	nghiep cong lap va to chdc 
tiep nhan )%,kien &rig 	cPa to chirc, cong dan va doanh nghiep ye TTHC; dua 
thong tin ye CCHC mot cach thich hop trong cac buoi giao ban, hop Binh kST cPa 
co quan, don vi; long ghep trong viec tuyen truyen, pho bier' phap luat tai co' 
quan, don vi; niem yet cong khai, day dP va thuOng xuyen cap nhat TTHC mai 
ban hanh hoac duoc sda dOi, bo sung tai Trung tamPhpc vu hanh chinh cong 
tinh, BO phan Tiep nhan va tra ket qua cac cap, tren Cong/Trang thong tin dien tir 
cua dia phuong, don vi. 

Thuc hien Ke hoach, tai cac cuOc giao ban bao chi duoc to chirc dinh kS7, 
hang quy, UBND tinh luon chi dao cac co quan bao chi Trung trung va dia 
phuong day manh cong tac tuyen truyen ye CCHC, xay dung cac chuyen trang, 
chuyen muc, cac phong sir phan anh tinh hinh thirc hien CCHC cPa tinh nha. Cac 
co quan bac, chi da thgc hien tot viec phat cac ban tin diem bao hang tuan, trong 
do tong hop cac thong tin lien quan den tinh hinh thirc hien CCHC tren dia ban 
tinh. Cac chuyen muc tuyen truyen CCHC nhu:,Vai khan gia truy'en hinh (52 tin, 
bai), 	thoqi doanh nghiep (04 tin, bai), Thue va chinh sach thue (12 tin, bai), 
DO thi (26 tin, bai), Lao d'Ong xa hOi (12 tin, bai), Van de quan tam (26 tin, bai)... 
ciing hang tram tin, bai ye cong tac CCHC trong chuong trinh thoi six, phat thanh, 
truyen hinh va trang thong tin dien tg. 

Da xay dung chuyen trang tuyen truyen CCHC tren COng Thong tin dien tir 
tinh, Trang thong tin then tir Si Thong tin va truyen thong, Se( NOi vu, Sa TIT 
phap. Cac so, ban, nganh, UBND cap huyen tang cixong dua thong tin ye CCHC 
tren trang thong tin dien tir dia don vi. Cong, cac Trang thong tin dien to tap 
trung thuc hien cac chuyen de, chuyen muc, not dung tin, bai TTHC ye tiep cong 
dan, giai quyet khieu nai, to cao, kip thoi thong tin cong tac lanh dao, chi dao, 
diet' hanh cilia cap Py, chinh quyen cac cap. 

Nam 2018, tinh da to chirc HOi thi tim hieu cong tac CCHC vai sir tham gia 
cPa 21/21 co' quan chuyen mon trgc thuOc UBND tinh, 9/9 UBND cap huyen, 09 
UBND cap xa dai dien cap huyen va 05 co quan Trung cong &rig tren dia ban. 
Qua cuOc thi da nang cao trach nhiem cPa cong chic, vier' chirc va ngueri lao 
Ong trong viec thirc hien cong tac CCHC nha nuac giai dogs' 2016 — 2020 tai co 
quan, don vi minh. Dong thoi, gop phan giup cho timg cong chirc, vien chirc va 
ngueri lao dOng hoar' thanh tot nhiem vu, chuyen mon, nghiep vu duoc giao; xay 
dung co quan, don vi ngay cang yang manh. 

Tiep tpc duy tri doi thoai trgc tuyen gliira lanh dao tinh vai ca nhan, to chdc, 
doanh nghiep tren dia ban tinh tai chuyen muc "Trao dOi va thao go" tren COng 
Thong tin dien tir tinh dinh l(S.T 3 thang/lan. Dd to chirc 04 dijn dan: Festival va 
du lich Hue (ngdy 29/03/2018), Phat trien nong nghiep cong nghe cao: co hOi 
va thach thirc (ngdy14/06/2018), Dich vu Do thi thong minh (ngdy 
21/09/2018), Cong tac dao tao nghe, giai quyet viec lam va xuat khau lao clOng 
(ngdy 29/11/2018). 

II. KET QUA THU'C HItN CONG TAC CAI CACH HANH CHiNH 

1. Cai each the the 
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COng tac xay dung va ban hanh van ban QPPL o cap tinh co' ban thtre hien 
nghiem tuc, dUng trinh tux, thU tuc ban hanh theo quy dinh cUa Luat ban hanh van 
ban quy pham phap luat nam 2015 va Nghi dinh so 34/2016/ND-CP ngdy 
14/5/2016 ctia Chinh phu quy dinh chi tiet met so dieu va bien phap thi hanh Luat 
ban hanh van ban quy phom phap luat. 

Viec doi mOi va hoan thien cac quy trinh xay Ong, gop y, tham dinh dux 
thao van ban QPPL tren dia ban tinh ngay cang duoc chU trong, nang cao ye chat 
Itrang, timg buck gap trng yeu cau xay dung he thong phap luat dam bao tinh hop 
hien, hop phap, thong nhat va tinh kha thi, phuc vu nhu cau phat trien kinh to - xa 
hei, dam bao an ninh, quoc phong va hei nhap kinh to cUa tinh. 

So Ttx phap da tich circ phi hop vai cac so, nganh tham dinh trinh HDND, 
UBND tinh ban hanh 96 van ban QPPL; tham gia, tong hop gop y kien vao 84 dur 
thao van ban QPPL, 21 dux thao van ban Luat, Nghi dinh, Thong ar do ca quan 
Trung trang, Doan dai bieu Quee hei tinh trung cau va Quyet dinh, Chi thi, De 
an, Ke hoach cua UBND tinh; so \Jeri cung kY 2017, so Luang VBQPPL clugc ban 
hanh giam 33,6% phit hop vdri tinh than, quy dinh cUa Luat ban hanh VBQPPL 
nam 2015 va chit truang tap trung cao vat) cong tac to chirc thi hanh phap 101. 

Den ngdy 30/11/2018, HDND va UBND tinh da ban hanh 103 van ban 
QPPL gem: 65 Quyet dinh, 27 Chi thi cua UBND tinh va 11 Nghi guy& cita 
HDND tinh. 

Nam 2018, tin hanh ra soat 559 van ban QPPL, phat hien 79 van ban het 
hieu hie (gem: 23 Nghi quyet, 53 Quyet dinh va 03 Chi thi). Doi voi cong tac 
kiem tra VBQPPL, So• Tix phap ttr kiem tra 57,  van ban QPPL do UBND tinh ban 
hanh, phat hien 01 van ban sai ve tham quyen ban hanh, not dung; da kien nghi 
UBND tinh xir ly va kiem tra 25 van ban QPPL do UBND cac huyen, thi xa, 
thanh pho gtri den, qua kiem tra phat hien 03 van ban sai ve than quyen ban 
hanh, 03 not dung van ban nay da duvc cac huyen, thi xa, thanh pito Hue xir 1Y 
dirt diem.,Thanh lap 01 doan kiem ,tra van ban QPPL do HDND, UBND huyen 
Phong Dien ban hanh, qua do tux kiem tra 20 van ban QPPL va van ban co chira 
QPPL, phat hien co 02 van ban sai ye tham quyen ban hanh, 01 van ban net dung 
chtra phu hap, 07 van ban sai v can 	cir phap ly, hieu Itrc,,the thdc. Doan kiem tra 
da cc') ket Juan kien nghi HDND, UBND huyen Phong Dien thtrc hien tux kiem tra, 
xi:r 1Y kip thoi theo quy dinh. 

Tren ca se Nghi quyet cua HDND tinh, UBND tinh ban hanh Quyet dinh 
so 27/2018/QD-UBND ngay 24/4/2018 quy dinh not dung, mire chi cho cong tac 
quart lY nha ntrerc ve thi hanh phap luat xir lY vi pharn hanh chinh va tham quyen, 
each tithe xac dinh he sa xir phat vi pharn hanh chinh ce not dung phirc tap tren 
dia ban tinh. 

2. Cai each thil tvc hanh chinh 

COng tac cai each TTHC (TTHC) tren dia ban da timg buck di vao ne nep, 
ca ban dap drig va giai guy& tot cac giao dich hanh chinh dai voi to chirc, ca 
nhan. Cae ca quan quart lY nha rwarc da thuang xuyen ra soat don gian 

he TTHC, he thong Ma be TTHC, rut ngan quy trinh, thai gian gidi quyet he sa 
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hanh chinh. Cac co' quan chuyen mon thuOng xuyen tham muu UBND tinh kip 
thed ban hanh cac quyet dinh cong bo TTHC chuan h6a thuc chirc nang quan ly 
chuyen nganh 6 cac cap, cac nganh. Cong tac cai cach TTHC gan vOi co the mot 
cira, mot cira lien thong dtrgc ra scat, kiem soat chat the va nang cao chat lugng 
TTHC trong tat ca cac linh vuc thuc tham quyen quan 1)'[. Vic cong khai TTHC 
tren Cong/Trang thong tin dien tir cua co quan, don vi va cac phuong tien thOng 
tin dai chung luon dugc chU trong. 

a) Thiec hien cai cach thu tuc hanh chinh tren cac link viec (man 1.15 nha 
ntrac theo quy chinh 

De tiep tuc tang cuong cac bien phap thgc hien cong tac kiem soat TTHC 
trong nam 2018, UBND tinh da ban hanh cac Quyet dinh so: 2937/QD-UBND 
ngdy 18/12/2017 ban hanh Ke hoach kiem soat TTHC nam 2018, 3025/QD-
UBND ngdy 25/12/2017 ban hanh Ke hoach ra soat, danh gia TTHC nam 2018; 
10/2018/QD-UBND ngay 02/02/2018,  ve viec ban hanh Quy the 	 a. 

kiem 
d6ng cn 

he thong can b6, cong chirc lam dau moi thgc hien nhiem vu kiem soat TTHC 
tren dia ban tinh,,  43/2018/QD-UBND ngay 09/8/2018 ve Quy dinh tiep nhan, xi:r 
bri phan anh, kien nghi cna Ca nhan, to chin, doanh nghiep ye quy dinh hanh 
chinh thuc pham vi quan 1/ cua UBND tinh va. Chit tich UBND tinh, so 
55/2018/QD-UBND ngay 22/10/2018 ye Quy the ph6i hop trong viec thuc hien 
cOng tac kiem soat TTHC tren dia ban tinh va KC hoach so 271/KH-UBND ngdy 
30/12/2017 cna UBND tinh ve kiem tra viec thuc hien cong tac kiem soat TTHC 
nam 2018. 

UBND tinh da chi dao cac so, ban, nganh thuc hien dung quy dinh ve‘ viec 
danh gia tac d6ng cua quy dinh ye TTHC trong quy trinh soan thao van ban 
QPPL; tang areyng trach nhiem giai trinh 	 rn ,cua co quan chU tri soan thao, nha 
giam thieu thu tuc hanh chinh, nang cao chat lugng dich vu cong tai dia phuang. 

, Nam 2018, UBND tinh Thira Thien Hue da ban hanh 98 Quyet dinh cOng 
bo Danh 	TTHC thuc thamquyen,  giai quyet cUa cac s6, ban, nganh cap 
tinh; Danh muc TTHC thu6c tham quyen 	quyet cua UBND cap huyen va 
UBND cap xa., da nhap kip theyi 1.945 TTHC vao Ca se( dir lieu quOc gia ve quy 
dinh TTHC. 

b) Ve ra soat, clan gian hea I 1HC 

, Theo Ke hoach soat TTHC 	tinh, co 13 so., nganh cap tinh va 05 don 
vi cap huyen dugc UBND tinh giao chU tri ra soat 170 TTHC thuc 13 linh vgc. 
Can dr vao Ke hoach nay, UBND tinh giao Van ph6ng UBND tinh huong dan 
nghi'ep vu, ky nang ra soat; thuemg xuyen dOn dOc cac don vi thuc hien theo Ke 
hoach va to chirc ra soat d6c lap cac TTHC not tren. Qua ra soat, c6 84 TTHC va 
04 nhom TTHC linh vgc Khoa hoc cong nghe dugc kien nghi Chinh phn va cac 
b6, nganh Trung uong bo sung, sira doi. Nhin chung, 100% TTHC de ra trong Ke 
hoach deu dugc cac co quan, don vi trien khai ra soat, danh gia. 

Trier' khai De an tong the don gian h6a TTHC, giay cOng dan va cac co 
so dir lieu lien quan den quan 13"/ dan cu giai doan 2013 — 2020 (theo Quyet dinh 
so 896/QD-TTg ngdy 8/6/2013 cUa Thu tu6ng Chinh phn), Cong an tinh da tham 
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muu UBND tinh ban hanh Ke hoach so 236/KH-UBND ngay 17/11/2017 ve viec 
trien khai third hien Chi thi,sa 07/CT-TTg ngdy 13/3/2017 cila ThU tuang Chinh 
phU ye viec tang cuang phoi hop trien khai xay dung Co ser cla lieu quoc gia ye 
dan cu tren dia ban tinh. 

Den 25/11/2018, tinh Thixa Thien Hue da tien hanh thu thap dugc 
1.284.410 phieu, dat 97% so vo'i nhan khau thuang trU toan tinh, so phial dam 
bao yeti cau la 1.188.758 phieu. Thu thap thong tin dan cu trong luc lugng 
QDND (941 phieu) va CAND (463 phieu). Den nay da tien hanh quet 1.054.171 
ban anh phieu thu thap thong tin dan cu va hoar' thanh nhjp 	thong tin vao co 
so .dit lieu quac gia ve dan cu. Dong 	nhjp da lieu thong tin cila 261.370 nhan 
khau clang 1(.3"/ thuong tru tren dia ban thanh pho Hue vao co' so dir lieu quoc gia 
ve dan cu. 

SO' phieu dal kiem tra dai sanh vai dir lieu cu trU do Cong an cap xa quan 1y 
la 1.210.046 phieu; da kiem tra doi sanh 	clalieu Cu tria do COng an cap huyen 
quan 1.3"/ la 662.928 phieu, dat 53,29% so vai tong so phieu, thu thjp dugc. Qua 
kiem tra, doi sanh du lieu da chan chinh nhilng so ha, thieu sot trong cong tac 
Bang k "Y, quan 1T Cu trU cila co quan Cong an, ding nhu kip thai huang dan, gidi 
quyet 46.527 truang hop sai Lech thong tin ve ha tich, ho khau. Den nay, da cap 
19.198 ma dinh danh ca nhan cho tre teen dia ban toan tinh. 

c) Ve tinh hinh, ket qua giai quyert TTHC 

Tinh tix ngdy 01/12/2017 den ngay 01/12/2018, tai Trung tam phuc vu 
Hanh chinh cong tinh: da tiep nhan 65.655 ho so, tra ket qua, xi:r 1)% &mg han 
62;952 ho so (dat ty le 95,9 %), tre hen 2.703 ho so (ty le 4,,1%). Tai cad BO phan 
Tiep nhan 	tra ket qua cap huyen: da tiep nhan 95.544 ho so, tra ket qua, 
dung han 86.702 ho so (dat ty le 90,7 %), tre hen 8.842 ho so (ty le 9,3%). 

Trien khai De an xay dung BO phjn TN&TKQ hien dai cap xj., Nai vu 
da to chirc hai nghi trien khai cho can ba lanh ciao chu chat va cong chirc lam 
viec tai BO phan TN&TKQ. Den nay, toan tinh da có 82/152 UBND cap xj xay 
dimg BO phjn TN&TKQ hien dai. 

Tang s6 ho so da dugc tiep nhan, giai quyet trgc tuyen mire da 3 la 32.536 
ho so/tong so ho so CZ tiep nhan clued ca hinh tilde true tuyen va khong true tuyen 
mire dO 3 la 69.780 h6 so. rang so h6 so dd dugc tiep nhjn, giai quyet truc tuyen 
mire do 4 la 12.083 ho so/tong so ho so da tiep nhan duui ca hinh third true tuyen 
va khong true tuyen mire dO 3 la 48.550 ho so (so lieu tinh den ngdy 30/11/2018). 

Den nay, toan tinh có 2.132/2.132 TTHC (ty le 100%) dugc dua vao third 
hien co che mot dm, co che mat dra lien th6ng, trong do, cap Se( có 1.694 TTHC 
mat dm (336 TTHC lien thOng); UBND cap huyen c6 321 TTHC mat dm (35 
TTHC lien thong); UBND cap xa co.  135 TTHC mat cda (17 TTHC lien thong). 

Dua 1.526 TTHC thud hien dich vu cong trod tuyen mdc da 3, 4, trong da: 
có 855 TTHC dich vu cong true tuyen mire do 3 (cap tinh: 723 TTHC, cap 
huyen: 130 TTHC, cap xd: 02 TTHC); c6 671 TTHC dich vu cong true tuyen 
mire da 4 (cap tinh: 512 TTHC, cap huyen: 158 TTHC, cap xd: 11 TTHC). Doug 
thai, cong b6 1.135 TTHC thud hien tiep nhan ho so, tra ket qua giai quyet qua 
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dich vu btru chinh cong ich, trong do cap tinh: 941 TTHC, cap huyen 155 TTHC, 
cap xa: 39 TTHC. 

Tir dau nam den nay, toan tinh tiep nhan 04 phan anh, kien nghi ye quy 
dinh hanh chinh. Den nay, tat ca cac phan anh, kien nghi (100%) deu &roc giao 
xir lY va kien nghi 	lY kip theri, c6 03 phan anh, kien nghi &roc xir lY dirt diem 
(dat 75%) Aid 01 phan anh, kien nghi dang xir 1Y. 

3. Cai each to chtic b'9' may cac co' quan hanh chinh nha mthc 

a) Ra soot ve vi tri, chic nang, nhiem vu, quyen han, co' cau to chuc, bien 
the cua UBND va ca quan chuyen mon cap tinh, cap huyen 

Thgc hien cac Nghi quyet so: 18-ND/TW va 19-NQ/TW cUa H9i nghi 
Trung uong 6 Khoa XII, Tinh uy Thira Thien Hue da ban hanh cac Ke hoach so: 
60-KH/TU ngdy 13/3/2018, 69-KH/TU ngdy 24/4/2018, UBND tinh cg the h6a 
thanh Chuang trinh hanh d9ng s9 99/CTr-UBND va s6 100/CTr-UBND ngdy 
28/5/2018 de thuc hien cac Ke hoach tren. 

Da c6 05 don vi cap SO thirc hien phuang an to chirc lai cac phong chuyen 
mon true thu9c g9m: So N9i vg (giam 01 phong lid 02 phong cUa dan vi trgc 
thu9c), So Tai chinh (giam 02 phong), Si Tai nguyen va Moi truong (giam 03 
phOng), 	Cong Thuang (giam 03 phong), BQL KKT, cong nghiep tinh (giam 
02 phong). 

Thixc hien Quyet dinh so 34/2018/QD-TTg ngdy 10/8/2018 cita Thti tuerng 
Chinh phu ve quy Binh chirc nang nhiem vg, quyen han va co cau to chirc ctia 
T9ng cuc Quan lY thi truerng trgc thu9c BO Cong thuang; UBND tinh da phOi 
hop hoan thanh viec chuyen giao Chi cuc Quart ly thi truong tinh ve B9 COng 
thuang quan 1Y. 

Doi vai cac to chirc phi hop lien nganh (Ban Quail 1Y, Ban Chi dao, Hoi 
&Ong...), den nay, toan tinh da giai the 04 to chirc, sap nhap 24 to chirc thanh 11 
to chirc va c6 02 don vi het thei gian sau khi hoan thanh nhiem vu (giam 19 tO 
chirc), con lai 130 to chgc phoi hop lien nganh. Co 116 H9i hog d9ng tren pham 
vi toast tinh, 108 H9i hoat dOng tren pham vi cap huyen, 675 H9i hog &Ong tren 
pham vi cap xa, 08 Qu-y xa h9i, tir thien. 

Qua cong tac sap xep, to chirc lai cac dan vi six nghiep cong lap cap tinh, cap 
huyen, so luting don vi six nghiep la 719 don vi giam 61 dan vi so v6i cu9i nam 
2015 (tY le 7,69%), trong do: six nghiep thu'9c UBND tinh 14 dan vi (tang 02 don 
vi); sg nghiep thu9c SO 115 (giam 37 don vi); six nghiep thuOc six nghiep 5; sir 
nghiep thu9c Chi cuc 03 (giant 09 dan vi); sir nghiep thu9c UBND cap huyen 55 
(giam 12 dun vi); six nghiep thu9c phOng cap huyen 527 (giam 05 don vi). 

Sau khi sap xep cac co quan chuyen mon thu9c UBND tinh, UBND cap 
huyen da duoc to chirc theo huong tinh g9n, hop 1y, hieu qua, tranh clugc six chong 
cheo hoac bO sot nhiem vu, phi hop vai diet' kien cUa dia phuong, giam cac Ban chi 
dao, H9i clang to van lien nganh. 

Sau 03 dot sap xep, sap nhap va chia tach cac thOn, to dan phO tren dia ban 
tinh, ket qua dd giam 211 than, to dan ph9 (gam 53 than, 158 tO dan ph6). Den nay, 
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toan tinh c6 1.277 than, to dan pho (Om 724 than va 553 to dan ph6). Cac,  dia 
phirang dang., tiep tuc hoar' chinh thu tuc, 116 so sap nhap cac than, to dan pho de 
trinh UBND tinh, tham dinh, trinh HDND tinh trong kY hop alai nam 2018, de giam 
them 36 thOn, to,  dan pho. Trong so 152 don vi hanh chinh cap xa (105 xa, 39 
phirong, 08 thi tran) tren dia ban tinh c6 97 don vi hanh chinh loai I, 43 loci II, 12 
loai III. 

Nhieu linh vt.rc guar' ly nha nixoc da dugc phan cap kha manh, dling Nghi 
quyet cua Chinh phu. Ket qua phan cap cho thay cong viec giai quyet nhanh, sat 
thuc to hon; nhieu nguon ltrc dugc huy dOng, sir dung hieu qua han; tirng buov tao 
sir cong bang va phat trien can doi gida cac vling, mien, dia phucmg. 

Nam 2018, UBND tinh duy tri cong bo viec danh gia, xep loai cOng tac 
CCHC cua cac so', ban, nganh cap tinh va UBND cap huyen (thuc hien tnrafc ngdy 
15/12). Viec thuc hien cong tac CCHC la can cur de danh gia, xep loai thi dua va 
mdc do hoan thanh nhiem vu cua cac quan, don vi, dia phuang. 

b) Tinh hinh thifc hien co' che mot ctra, mot ctiv hen thong 

Thtrc hien Nghi dinh 61/ND-CP ngdy 23/4/2018 cua Chinh phU, tinh da chi 
dao dieu chinh co cau to chirc, chirc nang nhiem vu cua cac Trung tam Hanh 
chinh cong cap huyen, tinh phu hop veri Nghi dinh. Trien khai thtrc hien day du 
cac quy dinh chinh sach ho trg cho can IDO, cOng cht:rc, vien chlic lam viec tai cac 
Trung tam va BO phan tiep nhan va tra ket qua (TN&TKQ) cap xa. 

, Nam 2018, tinh da ban hanh De an xasy dung mo hinh ca quan hanh chinh 
kieu m'.tifii.rarrig den tao sir &rig be lien thong trong giai quyet thu tuc hanh chinh; 
De an cai thien mai quan he Oda ca quan hanh chinh nha nugc voi cOng dan, to 
chirc; Quy dinh danh gia, xep 14 chat ltrong hoat dOng cua cac so', UBND cap 
huyen, don vi su nghiep, quy dinh danh gia can bO, cong chirc, vien chirc, va bO 
quy tac ling xir dm can be, cong chirc, vien chirc... Viec danh gia cac not dung 
tren dugc diem so hoa, theo tieu chi, sir dung phuang phap danh gia da chieu, 
lOng ghep cac tieu chi dang thtrc hien, danh gia cong khai, minh bach, cong bang, 
thuong xuyen, lien tic. Thong qua danh gia, gilip cac so', UBND cap huyen, dan 
vi su nghiep phat huy nhang mat uu diem, tich cuc, khac phuc nhung mat con 
han che, yeu kern. Ket qua xep loai, danh gia la can cur de binh xet thi dua, khen 
thuang trong cac Cum, Khoi thi dua va ,danh gia, xep loai mirc 	hoan thanh 
nhiem vu hang nam doi vOi ngueri dimg dau trong ca quan, dan vi, dia phuong. 

c) Cong tac thanh tra, kiem tra hanh chinh 

Tinh den 15/11/2018, cac don vi thanh tra da tien hanh 71 cuOc thanh tra (kY 
truck chuyen sang 14 cuOc va trien khai trong ky 57 cuOc; theo Ke hoach 62 cuOc 
va dOt xuat 09 cuOc) tai 194 dan vi; da ket thlic thanh tra true tiep 55 cuOc va da 
ban hanh ket luan thanh tra 42 cuOc. Qua thanh tra, phat hien 110 dan vi có sai 
pham 	so tien 37.170,59 trieu dung, dal xir ly theo tham quyen va kien nghi thu 
hoi so tien 36.156,61 trieu &rig, xu lY khac 1.013,98 trieu dang; yeu cau cac don 
vi char' chinh va xix lY sai pham trong quan 1y va sir dung 488,5 ha dat cac loai 
(trong do co thu hoi 4.485,1m2 dat); kien nghi xu ly hanh chinh 04 to chirc va 06 ca 
nhan; chuyen co quan dieu tra 03 vu viec vi pham phap luat có dau hieu tai pham. 
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Da thu hoi n'Op ngan sach trong 1(/ bao cao sO tien 6.801,24 trieu dOng, 
trong do, thu tir cac Quyet dinh xir 1y sau thanh tra trong nam 2018 Id 5.826,21 
trieu (long (tS/ le thu hoi dat 75,34%); thu tir cac Quyet dinh xir ly sau thanh tra 
cac nam truerc la 975,03 trieu dOng. 

4. Xay dtyng va nang cao chAt luvng 	ngfi can bi), cong chtic, vien chirc 

a) Xcic dinh vi tri viec lam va ca 	cong chirc, vien chirc 

Thgc hien Nghi quyet sO 39-NQ/TW ngdy 17/4/2015 cua Bo Chinh tri ye 
tinh gian bien che va ca cau lai doi ngil can bO, cong chirc, vien chirc va Nghi 
dinh so 24/2014/ND-CP ngdy 04/4/2014, Nghi dinh sO 37/2014/ND-CP ngay 
05/5/2014 am Chinh phii; 

HDND tinh da ban hanh Nghi quyet sO 16/NQ-HDND ngay 08/12/2017 v'e 
phe duyet tong so lugng nguoi lam viec trong cac dan vi six nghiep cong lap nam 
2018, la 27.956 ngued, bao gOrn: Bien the vien chirc la 25.934 ngued, hop dOng 
theo Nghi dinh 68/2000/ND-CP la 1.454 ngue(i, de cac dan vi to hop dOng 
Id 568 ngue(i. 

Tren Ca se( Nghi quyet cua HDND tinh, phan bo cua BO NOi vu, UBND 
tinh da ban hanh Quyet dinh so 855/QD-UBND ngay 20/4/2018 ye viec giao bien 
the cong chirc nam 2018 trong cac ca quan hanh chinh nhd nuerc cua tinh. Theo 
do, giao 2.176 bien the cong chirc nam 2018 cho cac ca quan hanh chinh cap 
tinh; UBND cac huyen, thi xa ya thanh pho Hue, trong do khoi so, ban, nganh Id 
1.324 nguoi (giam 22 ngued so vOi nam 2017), khOi UBND cap huyen la 851 
ngued (giam 11 ngtroi so \Ted nam 2017), dg phong 1 nguei. 

Thirc hien tinh gian bien the theo Nghi dinh sO 108/2014/ND-CP cua 
Chinh phu, trong nam 2018, toan tinh da tinh giam 50 ngued (gOm 46 ngued nghi 
huu va 04 nguad thoi viec). 

Tiep tuc thgc hien Quyet dinh sO 1044/QD-UBND ngdy 18/5/2016 ye phe 
duyet danh muc vi tri viec lam trong cac ca quan, to chirc hanh chinh cua tinh. 
Thgc hien viec tuyen dung, sir dung va quan 1)%,  cong chirc theo danh muc vi tri 
viec lam 	tieu chuan ngach cong chirc toi thieu da dugc Chit tich UBND tinh 
phe duyet, UBND tinh da chi dao cac so', ban cap tinh; UBND cap huyen can cir 
vdo chirc Wang, nhiem vu cu the cua timg ca quan, don vi thuOc va true thuOc de 
xay dgrig ban mo to cong viec va khung nang lire cua ding vi tri viec lam cu the, 
tir dO xac dinh ngach cong chirc toi thi'eu twang irng. tir do cac ca quan, to chirc 
xay dgng ke hoach tuyen dung, sir dung va quan 13'T cong chirc cua dan vi minh. 

b) Ve cong tac quan lj; can W, cong chirc, vien chirc 

Trong tiled gian qua, tinh da thgc hien nghiem tile, dung quy dinh viec bo 
nhiem can bO, cong chirc, vien chirc lanh dao quan 1)"7; can bO, cong chirc dugc ca 
quan có tham quyen,  quy hoach vdo chirc vu lanh dao moi dugc xem xet bO 
nhiem; nguei dugc bo nhiem phai dam bao day du tieu chuan, dieu kien theo quy 
dinh. Cong tac ra soat, sap x'ep, bo tri so lugng lanh dao cap pho 6 cac ca quan, 
dan vi dugc tien hanh thugng xuyen va theo quy dinh cua Trung 

Hien nay, so liro:ng cap pho cac ca quan, dan vi o tinh Thira Thien Hue 
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dugc b6 tri thap hon so vai quy dinh cua Trung trong, cu the: Pho Giam 'Jac So 
va tuong throng: 60 nguai/22 don vi (2,73 nguai/don vi); Pho Truang phong truc 
thu6c Sova tuong duong: 162 ngued/151 phong (1,07 nguai/phong); PhO Chi cue 
truang va Wong duong: 27 nguai/18 don vi (1,5 nguai/don vi); PhO Chu tich 
UBND cap huyen: 21 ngued/09 don vi (2,33 nguai/don vi); Pho Chu tich HDND 
cap huyen: 18 nguai/09 don vi (2 nguai/dan vi); Ph6 Truang ban HDND cap 
buyer': 19 nguai/20 don vi (0,95 ngued/dan vi); Pho Trued-1g phong cap huyen va 
tuong duong: 188 nguai/110 phong (1,70 nguai/phong). 

Viec tuyen dung, quan IY, bo tri, sir dung, bO nhiem va danh gia can b6, 
cong chirc dugc thuc hien c6 ne nep, dam bao dan chu, cOng khai va phat huy 
dugc tinh chU d6ng cua cac co quan, don vi. UBND tinh da ban hanh quyet dinh 
xep loaf co quan, can b'6, cong chdc tren co ser tong hgp cac tieu chi tac d6ng, 
ngodi ra, ngay 31/8/2018, UBND tinh da ban hanh Quyet dinh 48/2018/QD-
UBND ye quy tac Ong xir cua can b6, cong chdc, vien chdc va ngueri lao d6ng 
lam viec trong cac co quan hanh chinh, don vi six nghiep cong lap tren dia ban 
tinh. Nam 2018, viec xet tuyen vien chirc six nghiep cang dugc trien khai tot, dam 
bao nghiem tUc, chat che, dUng quy trfnh, cOng khai, cong bang, khach,  quan, 
clung co cau, so luong. Kien quyet thay the nhang can b9, cong chic thieu ban 
linh chinh tri, pham chat dao dirc kern, khong dU nang hrc cOng tac. 

D6i mai phuong thirc tuyen chon can b6, cong chirc lanh dao, vien chirc 
quan 1y theo nguyen tac canh tranh. Thgc hien thi diem viec thi tuyen lanh cap so' 
(Pho Giam doc Sa Cong Thuang, Ph6 Giam dOc Sa Tu phap) clang chuan bi cac 
dieu kien thi tuyen Giam doe Sa Khoa hoc va Cong nghe, Ph6 Giam dOc Sa Giao 
thong van tai. Dong tiled da ban hanh Ke hoach va huemg dan tO chirc thi tuyen 
lanh dao cap phong. 

Duy tri thuang xuyen cong tac danh gia, phan, lodi, khen thuang d6i vai 
can b6, cong chirc, vien chirc theo cac tieu chi cu the, gan vai chat luong, hieu 
qua cong viec va ket qua danh gia, xep loci cong tac CCHC cua tirng co quan, 
don vi. 

Den nay, so luong can b6 cap xa la 1.755 nguai, dat chuan theo quy dinh la 
1.671 ngued (chiem tST le 96,4%), s6 luong cong chirc cap xa la 1.791 ngue.i, dat 
chuan theo quy dinh Id 1.776 nguai (chiem tST le 99,2%). 

c) Ve cong chtiv cap xa  

Tiep tuc ra soat chdc danh, so lugng, trinh d6 cua can b6, cOng chirc ya can 
b6 khOng chuyen trach a xa, phuang, thi tran de ap dung cac che d6 chinh sach 
theo Nghi dinh s6 92/2009/ND-CP ngay 22/10/2009 cua Chinh, phu. Hien nay c6 
7.804 nguai hoat d6ng khOng chuyen trach thon, 6' to dan pho dugc huerng phy 
cap theo Quyet dinh se, 02/2015/QD-UBND ngay 14/01/2015 cua UBND tinh 
(Om: Bi thu Chi b6 thon, tO dan pho: 1.195 nguai; Truang thon, TO Truong tO 
dan pho: 1.277 nguai; Cong an vien thon: 724 nguai; 

To 
ban cong tac Mat 

tran thon, tO dan pho: 1.277 ngt.red; Th6n d6i truang, TO d6i truang: 1.271 nguai; 
T6 truang Bao ye dan ph6: 174 nguai; To pho Bao ve dan phO: 180 nguai; TO 
vien Bao ve dan pho: 670 nguOi; Nhan vien y to (thon, ban): 724 nguai). 
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d) Thyv hien cong tac ciao tao bji dtr5ng 

Cong tac dao tao, boi duel-1g can be, cong chirc cac cap dugc trien khai theo 
Ke hoach hang nam. 

Nam 2018 da to chirc 01 lop Trung cap chinh tri, 11 lop cao cap chinh tri 
cho 900 hoc vien, 04 16p tin hoc, 02 lop boi duOng QLNN chuang trinh chuyen 
vien chinh, 05 lop boi duOng QLNN chuang trinh chuyen vien cho 825 can be 
cOng chdc, vien chdc, chdc 06 lop boi du-Ong lainh dao cap phong cho gan 300 
can be, cong chdc. Ngoai ra, Sa Nei vu da phOi hop \Tad SO Thong tin va Truyen 
thong, Van phong UBND tinh to chOc tap huan de ,an xay dimg Bo phan 
TN&TKQ hien dai, ciao tao nghiep vu, 	nang giao tiep, Ong dung phan mem 
quanl)ri ho so met 	cho 350 can be, cong chdc lam cong tac CCHC cua cap 
xa. PhOi hop Mat tran va cac to chOc Dang, doan the to chOc 07 16p boi duOng 
nghiep vu cho gan 700 hoc vien 

Ngodi ra, da chi dao cac co quan chuyen men cap tinh, UBND cap huyen 
to chdc nhieu lop boi duang, huang an chuyen mon nghiep vu cho dei ngil can 
be, cOng chdc, vien chdc tren dia ban, tong so cac be, cong chirc, vien chirc cap 
xa qua dao tao trong nam la 2.825 nguoi. 

5. Cai each tai chinh cong 

Nang cao hieu qua thgc hien co the tir chU, to chiu trach nhiem cua cac co 
quan hanh chinh, dan vi so nghiep cong lap theo Nghi dinh so 130/2005/ND-CP 
ngdy 17/10/2005 va Nghi dinh so 16/2015/ND-CP ngdy 14/2/2015. UBND tinh 
da ban hanh cac quyet dinh quy dinh dinh mirc phan bo dg toan chi thuOng xuyen 
ngan sach dia phuang lam can cO de cac ca quan, dia phuang lap, thgc hien phan 
cap quan 1)", tai chinh va ngan sach &mg quy dinh phap luat, bao dam quyen quyet 
dinh ngan sach dia phuang cua HDND cac cap. 

Viec thgc hien phan cap quan ly ngan sach va cong khai cac nguen thu, cac 
khoan chi luen dugc thgc hien nghiem tUc. Tinh to chu, to chiu trach nhiem, 
minh bach ye tai chinh tai cac ca quan, dan vi ngdy cang dugc nang len, da tao 
dieu kien thuan Igi cho qua trinh kiem tra, giam sat, gop phan han che cac vi 
pham ve the do quail ly tai chinh va six dung c6 hieu qua nguon ngan sach cua 
Nha nuo(c. Tiep tpc nghien cdu, ra soat, bai bo hoac kien nghi bai be cac loaf phi, 
le phi va cac khoan huy &Ong dung gop trong nhan dan khong con phil hop. 

Den nay, c6 719 dan vi su nghiep cong lap thgc hien ca the to chtl, to chiu 
trach nhiem theo Nghi dinh 43/2006/ND-CP dia Chinh phu, trong do to dam bao 
toan be chi phi la 22 dan vi, to dam bao met phan kinh phi la 156 don vi, do ngfin 
sach nha nu& dam bao toan be chi phi la 542 don vi. 

6. Ve hien (14i hoa nen hanh chinh 

Trong theri gian qua lanh dao tinh luon xac dinh day manh CCHC gan lien 
vgi Ong dung CNTT va ap dung he thong quail 1T chat luang theo tieu chuan 
TCVN ISO 9001:2015 (ISO) nham nang cao hieu lgc, hieu qua guar' ly cua be 
may nha nugc tren dia ban tinh theo Chi thi so 26/CT-UBND ngdy 17/10/2016 
cua UBND tinh. 
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a) Ong dung cong ngh" thong tin trong hoot clOng cua ca quan hanh chinh 
nha nu& 

Nen tang quan trong de tinh Thira Thien Hue huong den xay dtrng do thi 
thOng minh la hinh thanh chinh quyen dien tit. Vi 4y, qua trinh xay dung chinh 
quyen dien tit da throe tinh quan tam va trien khai manh me trong nhieu nam qua 
va da mang la" nhieu ket qua nhat dinh. 

Den nay, tinh Thira Thien Hue có 100% cac so', ban, nganh, UBND cap 
huyen va UBND cap xa da co trang thong tin dien tu. He thong trang thOng tin 
dien tt:r da lien thong va cung cap thong tin thong nhat tren Cong thOng tin dien tit 
cua tinh tai dia chi https://www.thuathienhue.gov.vn. Tai cac Trung tam Hanh 
chinh cong ho so mot cira da dtrgc so hod va chuyen den cac co quan chuyen mon 
xir13"/ thong qua moi triremg dien ti'; 100% co quan nha ntrac sir dung phan mem 
may tinh trong qua trinh xis ly dich vu cong. Cac Trang thong tin dien tit da thirc 
hien,day 	viec cap nhat tin bai thiseng xuyen, Bong thei qua dO thong tin tuyen 
truyen, pho bier' phap luat, cac van ban chinh sach cua nha nue(c. Ty le tin, bai 
tren dat trung binh 1,5-2 tin/ngay. 

Viec lmg dung CNTT tai cac Trung tam Hanh chinh cong tix tinh den 
huyen da dan di vao on dinh gop phan tao lap moi trtrong lam viec thuan tien, van 
minh, hien dai; giai quyet nhanh, hieu qua cac TTHC cho to chirc, ca nhan. 100% 
van ban, tai lieu chinh thirc trao doi gitra cac co quan hanh chinh diroc luan 
chuyen, xir 13"/ tren moi troarng mang. 

Trien khai mot cira hien dai cap xa, Thira Thien Hue la tinh dau tien co 
152/1 52 xa thirc hien cap nhat tiep nhan va theo dOi giai quyet hO so TTHC tren 
phan mem lien thong 3 cap tinh, huyen, xa. Toan tinh hien nay có 77 irng dung 
CNTT chuyen nganh, trong do irng dung do BO chuyen nganh xay dung la 33, 
irng dung do tinh xay dtrng IA 44. 

Tiep tuc trier' khai, ap dung 05 phan mem dung chung cua tinh: 100% cac 
so', ban, nganh va UBND cap huyen da trien khai cac phan mem dimg chung, 
thirc hien hoan toan giri/ nhan van ban qua mang, dang, k3"/ 	hop va phat hanh 
giay mari qua mpg, phan mem mot cira, theo de5i 3"/ kin chi dao, dieu hanh cua s  
lanh dao tinh, trien khai trang 	hanh tac nghiep da cap. 

UBND tinh da phe duyet de cuong De an "phat trien dich vu do thi thOng 
minh tren dia ban tinh den nam 2020 dinh huong den nam 2025" (Quyet dinh so 
679/QD-UBND ngay 29/3/2018) vai cac nitic tieu: bao dam toe do tang trirO-ng 
kinh to ben \Tang, huong den kinh to tri thirc, kinh to so; quan tri dO thi hieu qua 
tren co so' dir bao; nang cao chat ltrong moi triximg song va lam viec; tang cirOng 
sir tham gia guar' 13"/ cua ngtroi dan, to chirc. Ngodi ,ra, da ban hanh cac van ban 
quy dinh quasi 13"/ va sir dung chirk32 . so, chimg this so trong cac co quan nha nu& 
tinh Thin Thien Hue, De an thi diem Trung tam dieu hanh do thi thOng minh 
(Quyet dinh so 756/QD-UBND ngdy 09/04/2018). 

b) Tinh hinh ap clung he thong quan 11) chat hrang theo lieu chttein TCVN 
ISO 9001:2015 trong how ciOng cua ca quan clan vi 

Trong nam 2018, da tien hanh kiem tra boat dOng xay dung, ap dung, duy 
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tri va cai tien he th6ng quan 1)"/ chat luting theo TCVN ISO 9001:2008/TCVN 
ISO 9001:2015 tai cac co quan hanh chinh nha nix6c tren dia ban tinh nam 2018 

tova  chirc ,dot kiem tra Float d6ng xay dung, tip dung, duy tri va cai tien 	thOng 
guar' 1/ chat luting theo Ke hoach va Quyet dinh da phe duyet. 

Da to chdc tap huan chuyen doi he thong tai lieu tg phien ban TCVN ISO 
9001:2008 sang phien ban TCVN ISO 9001:2015 cho cac ca quan chuyen mon 
thu6c UBND tinh, UBND cac huyen, thi xa, thanh pho Hue,,  UBND cac 
phuorng, thi tran. Tap huan chuyen gia danh gia not b6 I-1" thong quasi 1T chat 
luting theo TCVN ISO 9001:2015 cho UBND cac xa, phueng, thi tran. 

Den nay, toan tinh c6 192 co quan dang xay chrng va tip dung, duy tri he 
th6ng quan b'T chat Wing phi hop TCVN ISO 9001:2008/TCVN ISO 9001:2015, 
trong d6 cac ca quan da va dang tiep tuc op dung, duy tri va cai tien, thgc hien 
cong bO hoac cong bo lai He,  thong quasi 13'T chat luting phi' hop TCVN ISO 
9001:2015 Om 21/21 dan vi cap sO, 09/9 UBND cap huyen, 10 ban, chi cue trgc 
thu6c so.,  152/152 xa, phueng, thi tran dang xay dung hoac tiep tuc tip dung, duy 
tri, cai tien, thgc hien cong 1)6 hoac cong bo lai He thong quasi 13'/ chat luting phU 
hop TCVN ISO 9001:2015 (chi con mot s6 it xd, phithng chua chuyen dOi). 

Hien nay, UBND tinh dang chi dao xay dung mo hinh thong nhat he th6ng 
van ban quan 1)'T cua cac ca quan hanh chinh nha nu6c kieu mau (06 mo hinh) v6i 
he,thOng tai lieu theo tieu chuan TCVN ISO 9001:2015. Xay 	phan mem he 
thOng quail FY chat luting theo tieu chuan TCVN ISO 9001:2015 tren moi tru6ng 
mpg tip dung tai cac ca quan hanh chinh. 

III. DANH GIA CHUNG 

Barn sat lanh dao cna Ban Thuong vu Tinh ay, sir tap trung chi dao, dieu 
hanh cdas UBND tinh, nam 2018, cong tac CCHC cUa Thga Thien Hue da dat 
dugc nhieu ket qua tich cgc va duoc danh gia cao. Viec cung cap dich vu hanh 
chinh cong ginp cho viec giai quyet TTHC nhanh han, dam bao cong khai, minh 
bach. Tinh chit'  dong thanh lap cac Trung tam Hanh chinh cong cap huyen, tinh 
va da dieu chinh ca cau to chdc phu hap 	Nghi quy'et 61/2018/ND-CP, su ra 
deri cua cac Trung tam va cac B6 phan TN&TKQ hien dai cap xa tap lap mOi 
truOng lam viec thuan tien, van minh, hien dai; giai quyet nhanh, hieu qua cac 
TTHC cho to chic, ca nhan. 

He thong van ban QPPL tren cac linh vuc &roc ra soat, sira dOi, bo sung 
hoan thien. Chdc Wang, nhiem vu va ca cau to chgc cua cac ca quan hanh chinh 
nha nu& duoc dieu chinh, sap xep phii hap, quail 1y nha nu6c tot han. Trach 
nhiem, k'S'T nang, nghiep vu hanh chinh, tinh than, thai do phuc vu nhan dan cna 
Oi ngil can b6, cong chirc &roc nang len. Hoat Ong cUa cac ca quan hanh chinh 
nha nuac tirng bu6c throe doi m6i, hieu luc, hieu qua, kY luat, ky cuong duoc 
tang cuOng. 

1. Ilu diem 

COng tac CCHC duoc UBND tinh tap trung chi dao, trien khai thgc hien 
nghiem tic, cac van ban chi dao thgc hien CCHC dugc ban hanh kip th6i. UBND 
tinh da phan cong cac dun vi, dia phuang thgc hien tot cac nhiem vu trong cong 
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tac CCHC. Lanh dao tinh luon xac dinh CCHC gAn lien vai viec Ung dung CNTT 
va ISO trong hoat Ong co quan nha nudfc, la nhan2 yen to khong the tach red. 

Thong qua cong tac chi ciao, dieu hanh xuyen suOt viec cung cap dich vu 
hanh chinh cong nhanh hon, darn bao cong khai, minh bach hon. He thOng van 
ban QPPL tren cac,linh vuc dugc ra scat, sira doi, bo sung hoan thien. Chirc nang, 
nhiem vu 	ca cau to chirc cua cac ca quan hanh chinh nha nugc dugc dieu 
chinh, sap xep phir hop, quan 1)'( nha nuac tot hon. Trach nhiem, ky nang, nghiep 
vu hanh chinh, tinh than, thai do phuc vu nhan dan cua doi ngil can bO, cOng chirc 
dugc nang len. Hoat Ong cua cac co quan hanh chinh nha nu& tirng buck dugc 
dOi mai, hieu luc, hieu qua, ky luat,k)T cuong dugc tang cugng. Hau het cac not 
dung, nhiern,vu trong ke hoach hang nam, tong giai doan dugc trien khai kip thai, 
theo dUng tien dO de ra. 

Viec thanh lap cac Trung tam Hanh chinh cong da dugc ngued dan, to chirc 
Ong tinh Ung hO, bai vi ngtrai dan khong phai di tai nhieu lAn; khong phai den 
nhieu nai phai lien he, do' ton kern ve thai gian giai quyet. Hau het cac dia 
phuang giai quyet dugc tir tren 90 % khoi lugng ho so'/ thang, khac phuc dugc 
tinh trang ton Ong cong viec, nang cao y fink trach nhiem va trinh dO chuyen 
mon cua can 1)0, cong dirk va tao dieu kien cho nhan dan phat huy quyen lam 
chn cua minh. 

Viec clanh gia chi sO CCHC cua cac sa, ban, nganh va UBND cap huyen 
dugc ting hO. Hoat Ong nay da gop phan tich cgc va viec thay doi sau sac nhan 
thirc cua ngued dirng dau va can bO, cong chirc true tiep lam cOng tac CCHC 
cac co' quan, don vi, gop phan cho six phat trien cua cong tac CCHC toan tinh. 

UBND tinh da ban hanh nhieu van ban de lanh dao, chi dao cac cap, cac 
nganh trong tinh tap trung trien khai nang cao cac chi sO danh gia tac dOng cap 
tinh, dem lai nhang ket qua nhat dinh. 

2. Han che, kho kh5n, vu*ng mac 

- Che O thong tin bao cao dinh 1c/ ve cong tac giai quyet TTHC a cap xa 
con cham, tinh thAn, thai dO phuc vu cua can bO giai quyet TTHC tuy dugc cai 
thien nhung can tiep tuc quan tam, bo sung k)-T nang. 

- Chi so CCHC (PAR index) dia tinh duy tri a mire cao nhung chua on dinh; 
Chi s6 nang luc canh tranh cap tinh (PCI) c6 chuyen bien nhung chua dugc nhu.  
mang,muon; Chi so Hieu qua Quan tri va Hanh chinh cOng cap tinh (PAPI) cua 
tinh nam trong nh6m dat diem trung binh thap cua ca ntrgc. 

- Viec chuyen doi vi tri cong tac theo Nghi dinh so 158/2007/ND-CP va 
Nghi dinh sO 150/2013/ND-CP 6' mot s6 don vi chua dat yeu cAu. 

- Viec tinh giam bien che trong bO may hanh chinh, six nghiep chua that su 
quyet liet. Cong tac xa hoi boa trong quan 1)2 nha nu& van chua cao va van dua chU 
yeu vao ngan sach nha nu6c. 

- MOt sO lanh dao co quan, don vi, dia phuong quan tam chua dung mire 
doi 	cong tac CCHC; con thieu quyet tarn, chua sau sat trong tham muu trien 
khai thuc hien cac nhiem vu CCHC dugc cap tren giao. 
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- Tinh da quan tam kinh phi phuc vu cho cong tac CCHC nhung van con 
thap so voi ca nudrc: Mire phv cap cho cong chirc lam viec tai cac trung tam hanh 
chinh cong va BO phdn TN&TKQ con thap. 

IV. PHTIONG HVONG, NHItM VI)" CCHC TRONG NAM 2019 

1. Tiep tvc tap trung trien khai Chuang trinh hanh dOng cua UBND tinh 
thirc hien Nghi quyet s6 02-NQ/TU ngay 20/7/2016 dia. Tinh uy ye day manh 
CCHC, nang cao hieu lire, hieu qua quan ly cua b9 may nha nue(c tren clia ban 
tinh giai clop 2016-2020; thvc hien tot Ice hodch CCHC cua tinh giai don 2016-
2020 dam bac),  mvc tieu: "Thira Thien Hue nam trong nhorn 10 dia. phuang dan 
au Ca nu6c ve thirc hien CCHC. Phan au de chi so nang lire cdnh tranh (PCI), 
chi so san sang cho phat trier' ,va img Ong CNTT (ICT) cua tinh xep on dinh 
trong nhom 5 dia. phucmg an dau ca mac". 

A 

2. Thvc hien nghiem tuc,cac Nghi quyet dm BCH Trung uang Dang ve sap 
xep 

, 

chirc b9 may dm he thong chinh tri tinh g9n hot dOng hieu lgc dam bao 
sap xep, kien toan to chirc b9 may cac b9 phan, dau moi trgc thu9c s6, ban, nganh 
va UBND cap huyen trong nam 2019 va nhung nam tiep theo theo huerng thu gon 
dau moi, giam 'Dart khan trung gian, quan lY da nganh, da linh vvc. 

3. Tap trung xay Ong, hoan thien chinh quyen dien tir, hoan thien cac quy 
trinh van hanh tai B9 phan TN&TKQ cap huyen, Trung tam Phvc vu Hanh chinh 
cong tinh. Tiep tvc trien khai De an B9 phan TN&TKQ hien dai cap xa 6 xa, 
phuOng, thi tran con ldi trong nam 2019. 

4. Day manh cai each the che, thgc hien tot quy trinh xay Ong va ban hanh 
van ban QPPL, nang cao chat luong cong tac son thao, tham dinh, thdm tra, ban 
hanh va kiem tra, to chirc thvc hien van ban QPPL. 

5. Day manh CCHC gan lien voi img dung CNTT va ap dung he th9ng quan 
lY chat luong theo tieu chuan TCVN ISO 9001:2015, xac dinh day la nhiem vv 
tong tam nham nang cao hieu lire, hieu qua quan ly cua b9 may nha nuerc ten dia 
ban tinh., 	soat cac TTHC 	chuan h6a theo quy trinh ISO 9001:2015, tang 
cuong tiep nhdn, giao tra true tuyen TTHC mire d9 3, mix d9 4, tdo lap ho so, tai 
khoan true tuyen cho nguoi an, doanh nghiep. 

6. Tdp trung nang cao y thirc trach nhiem, chat luong phvc vv trong hot 
dOng cong vv cua can b9, cong chirc, vien chirc, chan chinh ky cuong, ky luat 
hanh chinh, dao dire cong vu, cong chirc. Tang cuong dao tao, boi duOng 1(5'7 nang 
giao tiep hanh chinh doi voi can b9, cong chirc, vien chirc nhat la nhirng can b9, 
cOng chirc, vien chirc thuong xuyen tiep xuc v6i nguoi an, doanh nghiep, cong 
chirc lam viec tai BO phan TN&TKQ. 

7. Xay dung d9i ngil can b9, cOng chirc, vien eh& CO co.  call hop ly, dU 
trinh d9, nang lire thi hanh cong vv, c6 ban linh chinh tri, tan tvy phvc vv nhan 
dan gan vai viec tinh giam bien che theo cac Nghi dinh cua Chinh phn. Tdp trung 
nang cao y thirc trach nhiem, chat luong phvc vv trong hot d9ng cong vu cua 
can b9, cong chirc, vien chirc, chan chinh kY cuong, ky luat hanh chinh, dao dire 
cong vv, cong chirc. 

8. Tiep tvc day manh cai each TTHC ten tat ca cac nganh, loci 1)6 nhang 
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TTHC gay phMn ha cho ngued dan va doanh nghiep; tao moi trued-1g kinh doanh , 
binh 	thulan loi, minh bach, nham nang cao nang luc canh tranh cap tinh, thu 
hut dau tu, huy dOng va sir dung có hieu qua moi nguon luc de thitc day phat trien 
kinh ke - xa 

9. Duy tri va trien khai thuc hien tot ca the tu chit, tu chiu trach nhiem tai 
cac co quan hanh chinh, don vi sit nghiep ten dia ban theo cac Nghi dinh: 
16/2015/ND-CP 130/2005/ND-CP, 115/2005/ND-CP va 96/2010/ND-CP cita 
Chinh phu. 

10. Tiep tuc cai thien moi quan he gifra co quan nha nuOc va ngueyi dan, 
doanh nghiep thong qua co the doi thoai, khdo sat mirc do hai long ve chat luong 
dich vu nham tiep tpc cai tien, khong nggng nang cao chat luong dich vu cong tai 
co quan, don vi, dia phuang. Trien khai teen dien rOng viec do luting sit hai long 
cua ngtreyi dan, , chirc doi vOi sit phuc vu cila co quan hanh chinh nha ntrov, dieu 
tra, khao sat, danh gia mirc dO hai lOng cda to chirc, cong dan trong thuc hien ca 
che mot cira, mot cira lien thong tai cac ca quan, dia phuang tren dia ban tinh. 

V. DE XUAT, KIEN NGHI 

1. De nghi BO NOi vu sem ban hanh huorng 6'n mO ,hinh Trung tam Phpc 
vu hanh chinh cong cap tinh, BO ph4n Tiep nh4n va tra ket qua cap huyen theo 
Nghi dinh 61/ND-CP ngay 23/4/2018 cna Chinh phu de dia phuang chit dOng 
trong trien khai cac nhiem vu CCHC. 

2. De nghi cac bO, nganh Trung acing bO sung cac van ban hung dan viec 
sir dung ngan sach chi cho khoa hoc va cong nghe, cong tac img dung CNTT va 
cac nhiem vu xay dung Chinh phu dien tilt, chi cho cong tac quan ly chat luong 
theo tieu chuan TCVN ISO tai cac co quan chuyen mon nha nuov. 

3. 11 nghi Bo NOi vu, Van phong Chinh phu thOng nhat void cac co quan 
Trung nang chi‘d4o cac 	quan nganh d9c &mg tren dia ban phoi hop vii dia 
phuang trong ket noi dir lieu, thgc hien co che phOi hop va TTHC dua vao thgc 
hien tai cac Trung tam phuc vu hanh chinh cong. 

Tren day la tinh hinh trier' khai cong tac CCHC nam 2018, UBND tinh 
Thira Thien Hue kinh bao cap Bo NOi vu./. 

Noi nhijn: 
- B6 N6i vu; 
- Vu CCHC; 
- Ca quan DD B6 N6i vu tai Da Wang; 
- Thuang vu Tinh ny; 
- Thuang truc HDND tinh; 
- CT lid cac PCT UBND tinh; 
- Cac s&, ban, nganh cap tinh; 
- UBND cac huyn, thi xa, thanh ph6; 
- VP: LD va cac CV; 
- Luu: VT, CCHC. 

TM. UY BAN NHAN DAN 

k 	 TICH 
. -. '''"----------, 

/1 
si•  

: i'• .S.' / r. • 	.70. 	7:  , -; ( 

..f: ,f 
\ ; 

\ -0.---\   
,t's.„......  

"--- —. 

Phan Ng9c Th9 

16 



Phu luc 1 
UA TI-111C HIVN CAC KE HOACH 

TT 

i, 	.z... 

'----i4f, --- 
Mei 
gian 
ban 

hanh 

SO nhiem 
vu/dan vi 
trong lie 

 

hoqch 

So  nhiem 
vu/do'n vi , 

hoan 
thanh 

trong nam 

Ghi chti Ke hoach 

1 Ice hoach CCHC nam 12/2017 42 42 

2 Ke hoach kiem tra CCHC nam 12/2017 61 95 

3 Ke hoach tuyen truyen CCHC 12/2017 5 5 

4 Ke hoach ra soat, danh gia TTHC 12/2017 13 13 

5 
Ke hoach Idem tra, danh gia tinh hinh 
to chirc va hoat dOng dm cac co.  quan 
chuyen mon cap tinh, cap huyen 

12/2017 10 14 

6 
Ice hoach ciao tao, boi cluang can 
1)0, cong chdc, vien chirc nam 2018 

12/2017 29 29 

7 Ke hoach ung dung CNTT 11/2017 27 27 
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Phi) lye 2 
WONG CO QUAN, DON VI THEO CAC TIEU CHI 

THIYC HIEN CCHC 

TT 

%..-; 	.:44,(CD...', , 	' 
0 	,...____Af--' - - 	,.. 

T'Ong 

SO 

Chia theo cap hanh 
chinh 

hG 	i chti '- 	*,,-.-7--:" 	Tieu chi , 
Cap 
so,  

Cap 
huy4 

Cap 
xa 

1 
SO co quan trong ke hoach kiem tra CCHC &roc 
phe duyet 

61 7 4 50 

2 So co quan duoc kiem tra ve CCHC 81 7 4 70 

3 
So co quan cong khai day dit, dung quy dinh be 
TTHC tai Be phan tiep nhan va tra ket qua 

182 21 9 152 

4 
So co quan chuyen mon trong ke hoach kiem 
tra, danh gia tinh hinh to chirc va hoat Ong 

14 10 4 

So co quan dugc kiem tra ve tinh hinh to chirc
5 

va hog Ong 
14 10 4 

6 
So co quan có co eau cong chirc theo vi tri viec 
lam throe phe duyet 

7 
SO don vi su nghiep dich vu cong trgc thuec có co 

• 
cau vien chin theo vi tri viec lam throe phe duyet 

8 
So co quan thgc hien &mg ca can cong chi c 
dugc phe duyet 

9 
So don vi su nghiep dich vu cong thgc hien 
dung co cau vien chirc &roc phe duyet 

10 
SO co quan hanh chinh, don vi sty nghiep dich vu 
cong va tuong duong thuc hien &mg quy dinh 
ve tuyen dung ding chirc, vien chiirc 

11 

SO co quan hanh chinh, don vi su nghiep dich vu 
cong thgc hien dung quy dinh ye sir dung, bo 

• 
nhiem, khen thuong va cac the de chinh sach 
doi vai can be, cong chirc, vier' chi c 

12 
S6 co quan hanh chinh thgc hien co the khoan 
bien the va kinh phi hanh chinh theo ND 130 

360 61/61 184/184 115/152 

13 
SO co quan hanh chinh ban hanh quy the chi 
tieu not be de trien khai co the khoan bien the 
va kinh phi hanh chinh theo ND 130 

360 61 184 115 

14 
SO co quan hanh chinh ban hanh tieu chi danh gia 
mirc de hoan thanh nhiem vu &roc giao lam can 
Cu chi tra thu nhap tang them cho cong chirc 

319 61 179 79 

15 
So don vi su nghiep cong lap thuec co quan, 
don vi thgc hien co the to chit, to chiu trach 
nhiem theo ND 43 

719 117 602 

16 
So don vi sty nghiep cong lap thuec co quan, 
don vi ban hanh quy the chi tieu nei be 

719 117 602 
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17 

SO dan vi su nghiep &Ong lap thuOc ca quan, dan 
vi ban hanh ban hanh tieu chi danh gia mix (10 
hoar' thanh nhiem vu duoc giao lam can cir chi tra 
thu nhap tang them cho ngued lao dOng 

719 117 602 

18 
SO to chirc khoa hoc va cong nghe cong,  lap 
thuOc co quan, dan vi duoc phe duyet de an 
chuyen dOi to chirc va hoat Ong theo ND 115 

4 4 

19 
s6 to chirc khoa hoc va cong nghe cong lap 
thuOc ca quan, dan vi ban hanh quy the chi tieu 
not bO  

4 4 

20 

SO to chirc khoa hoc va cong nghe cong lap 
thuOc ca quan, dan vi ban hanh ban hanh tieu 
chi danh gia mirc dO hoan thanh nhiem vu duoc 
giao lam can cir chi tra thu nhap tang them cho 
ngtrai lao dOng 

4 4 

21 
S6 ca quan chuyen mon cap tinh va dan vi hanh 
chinh cap huyen trien khai Ung dung phan mem 
quail ly van ban 

30 21 9 

22 
SO ca quan chuyen mon cap tinh va dan vi hanh 
chinh cap huyen sir dung mang nOi 1710 (mpg 
LAN) de trao doi cong viec 

30 21 9 

23 
SO ca quan chuyen mon cap tinh va dan vi hanh 
chinh cap huyen c6 brig (hoac Trang) thong tin 
dien tir 

30 21 9 

24 
SO ca quan chuyen mon cap tinh va dan vi hanh 
chinh cap huyen duoc cap chirng chi ISO 

30 21 9 

25 
SO ca quan chuyen mon cap tinh va dan vi hanh 
chinh cap huyen thgc hien dung quy dinh ISO 
trong hog dOng 

20 21 9 

26 

SO ca quan chuyen mon cap tinh va dan vi hanh 
chinh cap huyen c6 giai quyet cong viec lien 
quan truc tiep den ngtrai dan, doanh nghiep trien 
khai ca ch6 mot cira, ca ch6 mot cua lien thong 

 30 21 9 

27 
SO don vi hanh chinh cap huyen trien khai ca 

, 
che mot cira, ca the mot cira lien thOng 

9 9 

28 
SO dan vi hanh chinh cap xa trien khai ca the 
mot cua, ca the mot cira lien thong 

152 152 

29 
SO co quan chuyen mon cap tinh va dan vi hanh 
chinh cap huyen dat yeu cau ve co so,  vat chat, 
trang thiet bi theo quy dinh 

30 

(152) 

21 9 

(122) 

30 SO huyen thuc hien mo hinh mot cua hien dai 9 
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Phu luc 3 
Kt SO LONG CO QUAN, TO CHU'C 

TT 

_.... 	- 
ris,,,___ 	,.  

* 	...../ 
Tong so 

Chia ra theo cap 

hanh chinh 
Ghi chii 

Lo4i co' quan 
. 

Cap so' 
Cap 

huy0 
CAp xa 

1 Ca quan hanh chinh 182 

21 
(ca quan 

chuyen mon 

thu(ic tinh) 

9 

(UBND 

cap 

huyen) 

152 

(UBND 

cap xa) 

2 

Don vi 	six nghiep 	cong lap 

(dan 	vi 	six 	nghiep 	dich 	vg 

cong) trgc thu(ic 

719 117 602 

3 

To chtrc khoa hoc va cong 

nghe cong lap (cap tinh, cap 

huyen) 

4 4 
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Phu Inc 4 

O'NG THU TUC HANH CHINH 

TT 

	

,o,f, 	,-----, 	4.'•. , 	---:./ 1  
' 	. -*4i'nU 'ra.t.  la-  :' 

4,41,*7..  	,. 

	

. 	
f -'/7 	-  fOng 

so 

Chia ra theo cap 
hanh chinh 

Ty I' %, 
(So vai 
tong so 
TTHC 

trong bO 
TTHC) 

Ghi chill 
Cap 
tinh 

Cap 
huy0 

Cap 
xa 

* 

Tieu chi 

S6 TTHC duoc cong khai day 
du, dung quy dinh tren Ong 
thong tin dien to hoc trang 
thong tin dien to cilia don vi 

132 1.694 321 135 

Khong tinh 
TTHC cua co 

quan TW dong 
tren dia ban 

2 
So TTHC 0.  ca quan, don vi 
duoc giai quy& theo co the 
mot cfra 

2.132 1.694 321 135 

3 
So TTHC a ca quan, don vi 
&roc giai quyet theo co the 
mot cda lien thong, 

361 336 35 17 

Phu Inc 5 
CAC VAN DE Xe LY TRONG QUA TRINH TRIEN KHAI NHIEM VU CCHC 

TT Tieu chi Tong so 
Da xii 
IS7/115 

thtic hi0 

Ty le/0 
so vlfri 

tong so 
h- c ti 

Ghi 

1 So van de dat ra sau kiem tra CCHC 18 18 100 

2 
SO phan anh, kin nghi cila ca nhan, to chirc doi \Teri 

TTHC thuc tham quyen giai quyet cUa don vi 
4 4 100 

3 

S6 van de dat ra sau kiezm tra, danh gia tinh hinh 

to chdc va hodt dOng er co quan chuyen mon cap 

tinh, cap huyen 

0 0 100 

SO van de phat hien sau khi ra soat VB QPPL tai 

don vi 
79 79 100% 

Rd soat 

459 VB 

5 
SO van de phat hien sau khi tien hanh kiem tra VB 

QPPL tai don vi 
04 04 100% 

6 
So quy dinh cfia Chinh phu ve phan cap duac 

thuc hien tai dia phuang 

7 
So VB QPPL &roc trien khai thuc hien tai dia 

phuang 
103 103 100% 

8 SO' VB QPPL thuc hien tai dia phuang duoc kiem tra 65 65 100% 

9 
SO van de phat hien qua kiem tra viec thuc hien 
VB QPPL tai dia phuang 0 
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Phu Inc 6 

N BQ, CONG CHU'C CAP XA 

TT ":,

it 	9F-
+  
, 

•44Cri:--t)  
-7401P'47. \ io - 	• • 	\,,- 	eu chi 

N .. 

Tong so 

TS,  1r/0 so 

\Ted tong so 

duvc giao 

Ghi chti 

1 s6 h.rong can bO cap xd 1.755 

2 SO lacing can 1)0 cap xa dat chuan theo quy dinh 1.671 96,4 

3 SO lacing cong chdc cap xa 1.791 

4 SO lacing cong chdc cap xa dat chuan theo quy dinh 1.776 99,2 

5 
So cant* cong chic cap xa duoc boi duang chuyen 

mon, nghie‘p Nip trong nam 
2.825 
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