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ICE HOSCH 
n khai ve tang curing va dot meet cling tic dan van 

quan hanh chinh nha nut, chinh quyen cac cap 
:rong tinh hinh meet ciia tinh This Thien Hue 

Thtrc hien Chi thi so 18/2000/CT-TTg ngay 21 thong 9 nam 2000 cila Thu 
tuang Chinh phu ve tang cuing cong tic dan van va Chi thi so 16/CT-TTg ngay 
16 thong 5 nam 2016 dm Thu tuerng Chinh phu ve tang cuing va &Si mod cong 
tic dan van trong ca quan hanh chinh nha funk, chinh quyen cac cap trong tinh 
hinh mai; Oy ban nhan dan tinh ban hanh ke hoach trien khai ye tang cuing va 
riot mai cong tic dan van trong ca quan hanh chinh nha nuac, chinh quyen cac 
cap trong tinh hinh mat cua tinh, nhu sau: 

I. WIC RICH, YEU CAU 
Tip tuc thus hien I& cong tic dan van trong ca quan hanh chinh nha 

nuac, chinh quyen cac Cap, tao su chuyan hien tir than thirc ve cong tic dan van 
trong tinh hinh mai; nang cao nhan thdc cna del ngi.1 can 130, ding chin, vien 
chat trong cac ca quan Nha nuac ve cong tic dan van. Neu cao tinh than phpc 
vu va y thirc trach nhiem truOc nhan dan, ton trong va phat huy quyen lam chil 
cna than dan; van ding than dan chap hanh cac chit truing duerng 16i dm Bang, 
chinh sach phap luat cua Nha nuac. Thuemg xuyen hem tra kip thai phat hien, 
ngan ngira hanh vi sach nhieu, gay phian ha cho than dan dm can b0, cong 

vien chirc trong thvc thi nhiem vu, giai quyet thu tpc hanh chinh cho to 
chirc va nhan dan. 

Ph& hap chat the gicia chinh quyen vai Mat an  To quec va cac down the 
chinh tri - xa hei, nham xay dung yang chic khoi dai doan ket town dan, lam tot 
cong tic tuyen truyan, van Ong nhan dan thtrc hien tat cac chn truing duang 16i 
cua Dang, chinh sach phap luat cua Nha nuac, tech ctrc huong 1mg va tham gia 
cac phong trio thi dua, lao Ong, san xuat, kinh doanh giOi, hoan thanh t& cac 
chi tieu ve kinh to - xa h0i, quoc phong - an ninh cua dia phuong. 

II. NQI DUNG 
1. Trien khai, ho,. tap quart triet cac Ciii 	Nghl quyet ciia Ding, 

phap luat caa Nha nut ve cong tic dan van 
- Tiap -Luc trian khai thtrc hien t& Nghl quyat sa 25-NQ/TW ngay 

03/6/2013 cUa Ban Chap hanh Trung uang Bang (kit& XI) va "Tang cuing sv 
lanh dao cua Dang del vai cong tac dan van trong tinh hinh mai", Quyet dinh so 



290-QD/TW ngay 25/02/2010 dm 138 Chinh tri .N4 "Ban hanh Quy the cong tac 
Dar. \Jz;n1 cub he thong chinh tri", Kat luOn so 03-KL/TW ngay 13/5/2016 \fa nap 
me thtrc Men Ouyet dinh so 290 cilaB8 Chinh tri khoa X va "Quy the cling the 
den van cut, he thOng chinh tri"; Phap 1@ih so 34/2007/PL-UBTVQH 11 dm Uy 
ban Thunng ()u& hOi va Nghi dinh so 04/2015/ND-CP ngay 09/01/2015 dm 
Chinh pin; ye Mire hien quy the dan chit trong hoat dOng ctia co quan hanh 
chinh MIA nun( vh don vi sir nghiap cong lap, Chi till so 1812000/CT-TTg ngay 
.2i thank c  nail, 2000 cOa Thu tuang Chinh phu ve tang cuang cong tac dan von. 

- Tier ttic time hien Chi thi so 05-CT/TW cna B.8 Chinh tri va cac chuyen 
clav math h9c tap va lam theo to twang, dao dirc, phong each HO Chi Minh 

ye "Trunk nitre_ trach nhiam. gan bet vai nhan dan, doan ken xay thing Dung 
trong sach 'Yung manh". 

- Giao due den ngia can 130, ding chile, vier' chirc ve tinh than nth nhietn, 
phong each tan tam. tan tuy phut yo than dan theo phuang cham "Gan dan, hieu 
dan, hoe dan. trong dan, ce, trach nhiam vai dan, nghe dan noi, not dan hieu, lam 
dan tin": dieing quan lieu, cira quyen, tham nhfing, lang phi. 

2. The che hem cac throng loi, chti 	chinh sach cila Ding vi 
phap lual cna Nhi nut 

Da'; inanh cong the tuyen truyen the Nghj quyet nth Deng, chinh sach 
phthp luat cita Nha nuac tren cac phuong tin thong tin dai chang to huyan dan 
co sa de "Dan bier, dan ban, dan lam, dan kiam tra". Van dOng cac to chirc va 
nhan dan van dia ban tham gia gop y xay dung va thtrc hien tot cac chn truang, 
chinh sach cua Dans, phap that dm Nha nuarc, cac chuang trinh, cong trinh 
trong diem ena tinh theo Ngh1 quyat ,Doi h8i Dang 13.8 tinh, 	ky ‘ 2015- 
2020 nham tao moi dieu 	cho pan chting nhan dan phat huy quyan lam 
chi ctith mirth. 

- Tang cuing ky luat, ky cuong hanh chinh trong thi hanh nhiam Yu, cong 
vu. doi moil nhucmg phap chi dao dieu hanh huang vao chi dao c6 trong tam, 
trong diem. ]vien quyet, dirt diem nhiam Yu dat ra; that hien phan cong phan 
nhiem re rang tiling lint) \inn, tirng cong viac gan vai tien do va hieu qua thtrc 
hien. Tier me sira dal, be sung quy che lam viac cua cac co quan, don vi; can 
bn. cong chirc. vien chile phai tich cue sira doi thai do, tac phong, le 16i lam 
viac_ Klionk flitting nana cao nang ltrc, pham chat dao dire, xay dung tac phong 
wan dan trona dOi ngii can bO cong chirc, vien chat, guong mau thgc hien nghia 
vu (Jong dan noi cu trit 

- Tien nu- day math cong tac Si each hanh chinh tren cac linh vuc, treng 
tarn is cal each thu tut hanh chinh theo co che "mot cira, mot cua lien thong". 
Conk ictai. thin; bath tat ca the quy trinh, thit tvc hanh chinh tren trang thong 
tin dien tit tinh va bo phan tiep nhan va tra kat qua dm cac co quan, don vi; ra 
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soot, sin d6i, b6 sung kip thai cac quy trinh, thu We hanh chinh 'thong con pha 
hop de bai bo hoac lcien nghi cap c6 tham quyen,bai b6, nhat la trong linh vvc 
dat dai, dau to xay dung ca ban, giai phOng mat bang. COng khai minh bach cac 
khoan thu - chi ngan sach Nha nuac va cac nguOn thu lchac tai co quan, don vi. 
Tiep tic ra soot, sap xep, ki'en toan, ding co to chat b0 may theo hieing tinh 
gem, hieu qua, xay thing dOi nga ,can b0, cong chin, vien chirc co da nang 
pham chat dao dire dap ang yen cau nhiem vu trong giai doan hien nay. 

3. Thtyc hien tat quy che dan chit 
- Tiep tuc trien khai thirc hien Luat Can b0, cong chirc, Luat Vien chat va 

cac van ban lien quan., Xay dung hoan thin ca che quan lY cong chirc, vien 
chat nham kiem tra, kiem soot &roc m9i boat dOng cna can bo cong chirc, vien 
chirc trong qua trinh thvc thi nhiem vu ding vu duce giao. 

- Tang cueing sit lath dao caa Dthg, phat huy vai fro ena chinh quyen ded 
vai viec thvc hien quy che dan chit ca sec; thvc hien tot Phap lenh so 34/2007/PL-
UBTVQH 11 dm tJ' y ban Thuang vi Quec hOi va Nghi dinh so 04/2015/ND-CP 
ngay 09/01/2015 cua Chinh phn vE thvc hien quy che dan chit trong hoat dOng 
cua co quan hanh chinh Nha nuerc va don vi sr nghiep cong lap va Th6ng to so 
01/2016/TT-BNV ngay 13 thong 01 nom 2016 dia BO tn.:Ong BO NOi vu huong 
clan mot so nOi dung cila Nghi dinh 04/2015/ND-CP. 

- Tang cueing cong tac doi thoai, d6i men va nang cao hieu qua cong tae 
tiep ding dan, giai equyet Ichien nai, to cao caa cong dan clang quy dinh 	phap 
luat, khong dekhieu nai ton dong, keo dai, virct cap; lang nghe y kien caa nhan 
dan, kip thin quan tam giai quyet nhimg van de nhan dan but xac; chi dao va giai 
quyet co hieu qua nhang van de lien quan den dai song cua nhan dan 	Ve 
chuyen d6i co cau kinh te, chinh sach den bit, giai phong mat bang, tai dinh cu, ye 
sinh moi tnrong, phong thong dich benh. Thvc hien tot cong tac xoa doi giam 
ngheo, giai quyet viec lam, chinh sach xa hei, chinh sach dao tao va day nghe. 
Tang cueing ding tae thanh tra, kiern tra dinh kY va dOt xuat de nom tinh hinh, kip 
thai phat hien, khac phut nhimg han che, thieu sat, bieu throng nhimg tap the, ca 
than lam tot, dien hinh tion tien. 

- Tha,truong cac co quan, don vi va Chfi tich UBND cac huyen, thi xa va 
thanh pho can xac dinh ro cling tac dan van chinh quyen,la nhiem quan trong, 
thueyng xuyen; tang cueing phoi hap vai Mat von TO quoc, cac doan the va nhan 
dan de phat huy suc manh tong hap trong thvc hien cong tac dan van, thvc hien 
c6 hieu qua Quyet dinh 56 217-QD/TW ngay 12/12/2013 caa BO Chinh tri vE 
"Quy che giam sat va phan bien xa hOi dia Mat trap T6 qu6c Viet Nam va cac 
doan the chinh tri xa hOi"; Quyet dinh so 218-QD/TW ngay 12/12/2013 cita BO 
Chinh tri "Quy dinh ve viec Mat van T6 quec Viet Nam va cac doan the chinh 
tri xa hoi va nhan dan tham gia g6p y xay dung Dang, xay dung chinh quyen", 
nham phat huy vai tro ca a Mat tan To quoc, cac doan the va nhan dan tham gia 
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gor, Y. hien ke trong qua trinh xay citing ke hoach phat trien kinh to - xa h6i, 
phong - an ninh, nhat la cac chinh sach c6 lien quan true tiep den ngtreri 

Lbu. kip theri alai quyet nhimg phan anh, kien nghi cilia Mat tran TO quot e, cac 

the va nhan dan. 

- Ngan rigira va canh giac doi Yeti nhang bleu hien lgi dung dan chill, gay 
re doan ket not b6 hoc to cluic loi Ice° nguoi dan khieu kien &rig ngueri, 

n anh huOng den an ninh chinh tit trot to an toan xa hoi tren dia ban. 

- Van dOng nhan dan tich ctrc tham gia cac phong trao thi dua yeu nuerc, 
trio xay dung ming thou mai gan vai cu6c van d6nc, "Toan dan doan ket 

dung dOi song van hoa a khu dan cu"; xay dung hp tgc van hoa, gia Binh

, hOd_ phong trao "Toan dan tham gia boo ve an ninh TO quoc", phong trao 
Oi tot viec tot", chuong trinh giam 116 ngheo; tit do lya chpn nhilng m6 
guang dien hinh tien tien ye "Dan van kheo" teen timg link vyc de rthan 

trong wan tinh. 

- To chat tot h6i nghi can be), cong chirc hang nom; long nghe va giai 
quiyet kip cac kitn, de nghi chinh dang clia can bg, cong chdc, vien chdc va 

iao Ong; Yap tuc dieu chinh quy the chi tieu not bo pha hop vai quy dinh 

(-Hz- Nib nu& Ve co six dong thuan cao trong tap the can b6, cong chdc, vien 
Thyc hien day du viec cong khai cac not dung co lien quan den trach 

ninem, quyen Igi cilia can b6, cong chat, vien chirc, nguai lao d6ng va nhan dan; 
niem yet cong khai cac loai thu tyc hanh chinh, 116 so lien quan den trach nhiem, 
quyen lgi ctia to chat, ca nhan. 

4. Tiep tip day manh thtyc hien Chuang trinh cal each hanh chinh 

- Tiep tyc thus hien co hieu qua Nghi quyet 30c/NQ-CP ngay 08/11/2011 

nua Chinh phi).  ban hanh chuong trinh tong the cai each thii we hanh chinh nha 
n sot giai doan 2011-2020; Chi thi so 13/CT-TTg ngay 10/6/2015 ctia Thu 

Ong Chinh phu ve viec tang cu&ng trach nhiem ctla ngueri dung dau co quan 
chinh Nhe, nuot cac cap trong cong the cai each hanh chinh. 

- Tap trung thgc hien cong tac cal each hanh chinh, tang cuOng gap ger, 
c'r 	giai guy& khieu nai, thac mac cna can b6, cong chirc, vien chime Ira 

1-,1-!an &In: Lien quyet kh6ng de phat sinh diem nOng khieu kien dong ngueri xay 
tt tren dia ban. 

- Tang cueing cong tac kiem tra, xu 19 nghiem minh nhang hanh vi sach 
Hi:6u, gay phien ha cho dan, xam pham lgi ich chinh clang va quyen lam chil cita 
nhan don: gin; quyet kip the:6 cac kien nghi, khieu nai, to cep cua cong dan. 

-Tiep tun that hien co.  the "mot dm, mot mita lien thong" thong qua b0 
tie nhan va tra ket qua, nang cao cong tie dao tao, boi duang can bg, cong 

chic, vien chtic ve chuyen mon, nghiep vy, pham chat dao due, tinh than phut 
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yid nhan dan, sfra Mi le lai lam viec theo huemg dan chu, ding khai, nang cao 
trach nhiem cua ngued dung dau ca quan, tang cueing doi thoai yeti nhan dan. 

- Day math Ung dung ding nghe thong tin vao hoat Mng cua cac ca quan. 
Sir dung c6 hieu qua trang thong tin dien tir trong chi dao, dieu hanh; phvc vu, 
trao 	chia th6ng tin gicra cac co quan, , chirc va ca nhan. 

- Tang cueing cac bin phap, thueing xuyen kiem tra, chAn chinh viec cong 
khai, niem yet tai nai tie!) than ho sa va tra k& qua; thvc hien nghi8m toc viec 
niem yet, cong khai cac thu tuc hanh chinh; ding thai, xiclY nghiem doi \Teri can 
130, cong chirc, vier' chdc khong thvc hien dung theo quy dinh. 

- Tie!) tvc xay dung va tip dung He thong quanIY chat luting theo ti8u 
chuan TCVN ISO 9001:2008 trong viec giai guy& ho sa hanh chinh tao thuan 
lai cho to chirc, cong dan. 

- Day math cai cach hanh chinh, phat huy dan cha, giai quyet tot cac vAn 
de xa hOi, bao,  dam quoc phOng, an ninh, gift \fling On dinh chinh 	- xa hOi, 
nang cao deri song nhan dan. 

- Thuemg xuyen tang cueing to chuc kiem tra tiled gian lam viec cna can 
b.& cong chirc, vien chat theo Chi thi s6 32/CT-UBND ngay 22/12/2016 dm 
Chu tich UBND tinh ve viec day marsh kY luat, kY cuing hanh chinh tren dia 
ban tinh. 

5. Thyt hien cong tic tuyen truyen, giai quyet khieu nai, to cao, kien 
nghi cila cong dan 

Thubng xuyen don Mc, kiem tra va giam sat viec thvc hien cong tac din 
van. Cac co quan nha nut cac cap phoi hop, kiem tra va giam sat chat the qua 
trinh trien khai thvc hien cong tac dan van, dac biet la viec the the h6a, cu the 
h6a chia trucrng cua Dang ve cong tac dan von, viec xay dung va thvc hien quy 
the dan chub co see, viec .giai quyet nhang birc xac, nguyen vong chinh clang 
cua nhan dan. Tang cueing sv phOi hop thu&ng xuyen gifra cac to el-1*c trong he 
thong chinh tri trong thvc hien cong tac dan van. 

Duy tri, thvchien tot cong tac dap ding dan, tang cueing d6i thoai voi 
than dan; giai quyt kip then nhimg kien nghi, nguyen vcmg chinh clang lien 
quan truc tiep den deri song va sinh hoat cua nhan dan, dam bac) quyen Igi chinh 
dang va hop phap cua nhan dan. Neu cao tinh than trach nhiem, thvc hien "n6i 
di MI voi lam"; xac dinh thvc hien cong tac dap cong clan va giai quyet khieu 
nai, to cao la nhiem vu chinh tri quan trong, thuting xuyen; lay hien qua dm 
cong tac tie ding dan va giai quyet khieu nai, to cao la mot trong nh&ng tieu 
chi danh gia nang lvc, ket qua cong tac cua thu truemg dan vi va can b.& cong 
chirc, vien chdc. 

III. TO CHIYC THIIC HItN 
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1. ThU truirng die co' quan, dot vi tryt thu(ic UBND tinh va Chu tich 
cac huy0, thi xi, thanh phO. 

- Chu doing xay dung cac chucrng trinh, ke hoach to chgc th4c hien Ke 
dan van chinh quyen chi tier, cu the tai co quan, dan vi. Cac don vi dugc 

Han cong trach nhiem trong tirng link vuc chu dOng tham muu cho UBND 
t.'qh giai quvet cac nhiem vu va giai phap nham On dinh, duy tri t6(.-  dO phat 

7en kink to hop ly, day manh ding tac chain lo dai song nhan dan. nhat le cac 
ghT, 

 
Binh chinh sach, hO ngheo. Tham muu giai quyet nhanh chong, kip thai cac 

vmi de brit xuc chinh (tang cua nhan dan trong cac link vkrc: Xay dung, nhe Or, 
quy hooch. bei thuang, giai pheing mat bang tai dinh cu, o nhiem moi 

iinng. diming birth xa-  hoi, y te, phone chong tham nhfine, lang phi Va cac 
sach 

- Xay Ong ke hoach, chi,tiat, cu the cac hog dOng thanh tra cong 	kiam 
viec that hien giai quyet ho so hanh chinh cua can 1DO cong chat, vien chat 

thin vi minh cho cac to chat, ca nhan dOng theo tinh than Quyet dinh 
09/2005/QD-TTg ngay 25/3/2005 dm. Thu tuong Chinh phia ve Quy the thkre 

Co che inOt cua, mot cfra lien thong tai co quan hanh chinh Nhe nu& a dia 
*rang. Tiep tyc day manh chuong trinh tong the cai cach cai each hanh chinh 
7,*,a ntrac giai doan 2011 - 2020, ra soat kien nghi cap co tham quyen bai bo 
nh&ng loai thri tyc hanh chinh khong con phu hap. Tang cueing di co so de kip 
thai phat hien, chi dao thao ga nhang kho khan, vuerng mac cho ca so ye nhitng 
van de but 'clic cua nhan dan. 

2. SO.  Noi vu 

- Tham muu ginp UBND tinh trien khai, chi dao to chgc that hien ke 
hoach nay, tong hop tinh hinh thyc hien cong tac dan van chinh quyen Yen dia 

tinh theo dinh Icy. 

- Tham muu de UBND tinh ph6i hap vii Ban Dan von Tinh ity,111y, 	ban 
tran TO quit Viet Nam tinh va cac doan the co ke hoach to chat kiem tra, 

g;arn sat. danh gia viec thyc hien ke hoach dan van chinh quyen tai cac co quan, 
dcin trLrc thuOc tinh va UBND cac huyen, thi xa, thanh pho. 

- Tham muu UBND tinh day manh cong tac cai cach hanh chinh. nhat la 
ca. cach th6 tyc bent} chinh theo co che "mot dm, mot cua lien thong" tren dia 
hen tinh. 

3. Van phong 14 ban nhan dan tinh, 	Van hoa - the thao, 	Thong 
tio ye truyen thong, Dai truyen Oat thanh va truyen hinh tinh, Bao Thira 
Thien Hue 

Xay dyne chuang trinh cu the, tuyen truyen bang nhieu hinh time Yen 
/Mg Meng tin dien tir tinh, treo pano, ap phich tai cac true 'clueing trung tarn, 

throng tuyen truyen, phan anh tinh birth va k& qua thkrc hien Ke hoach nay. 
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Ph& hop veri cac ca quan c6 lien quan thuang xuyen ra soot, cif) bai viet, hinh 
anh... va nhang guang dian hinh tich ckrc trong cong tic dan van chinh quyan. 

4. Thanh tra tinh 
Tham muu UBND tinh thkrc hien cac quy dinh va nhiem vu tip cong dan, 

don dac cac ca quan chirc nang lien quan giai quyet tra led y kien cong dan; tiep 
nhan, phan loci, xir 1Y, don dac viec tham muu giai quyat don thu khiau nai, t6 
cao, kien nghi cua cong dan theo thing quy dinh cua phap luat. 

5. SO.  TM chinh 

Can cu vao nOi dung Ka hoach nay huemg don cac ca quan, don vi xay 
dung quy the chi tieu not bo c6 hieu qua. 

6. Ve the d thong tin, bio cao 
Dinh ky hang nam cac co quan, don vi true thuOc UBND tinh, UBND cac 

huyen, thi xa, thanh pho Hue danh gia ket qua thkrc hien cong tac dan van co 
quan hanh chinh nha nuot cac cap, gai UBND tinh (qua Ser NOi vu) tut ngay 
15 thong 12 d6 boo cao Thu tuerng Chinh plya. 

Tren day, la Ka hoach trian khai thkrc hien ding tac dan van chinh quyan 
nam 2017 cfia UBND tinh, UBND tinh yeu cau ThO truemg cac co quan, don vi 
true thu'Oc UBND tinh va Chu tich UBND cac huyen, thi xa, thanh pha Hue 
nghiem titc trie'n khai thkrc hien./. 

Noi nhein: 
- Ban TV Tinh ay; 
- TT HDND tinh; 
- CT vi cac PCT UBND tinh; 
- UBMTTQVN tinh; 
- Ban Dan van Tinh ay; 
- Ser NOi vu; 
- Hu* ay, Thi ay, Thanh ay 

va UBND the huy'On, tx, tp; 
- Bap TT HuE; 
- Dai PT&TH tinh; 
- C6ng TTDT UBN,D tinh; 
- Laru: VT, NV. 

TM. UY BAN KHAN DAN 

Nguyen Van Cao 
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